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Scottish Federation of Housing Associations Letter of 25 November 2016 

The SFHA response to request for evidence on petition calling for 
environmental health and anti-social behaviour regulation to take account of 
sound sensitivity. 

1. Who we are 

1.1. The SFHA leads, represents and supports Scotland's housing associations 
and co-operatives. We want to see a thriving housing association and co-
operative sector providing sustainable and affordable homes.  

2. Executive summary 

2.1. As registered social landlords and not-for-profit bodies housing associations 
and co-operatives comply with regulations set out by the Scottish Housing 
Regulator (SHR) and the Office of the Scottish Charity Regulator (OSCR). 

2.2. Housing association homes have to comply with a number of physical 
standards including the Scottish Housing Quality Standard (SHQS) for 
existing homes and Building Standards for new build homes.  Our members 
are also working to comply with the Energy Efficiency Standards for Social 
Housing (EESSH) by 2020. 

2.3. The SHQS and EESSH only apply to socially rented housing – this is one 
reason why housing associations have the most energy efficient homes in 
Scotland1. 

2.4. Management and support of tenancies, including dealing with and preventing 
anti-social behaviour are also a core part of housing associations’ work. 
Associations have a long term interest in their homes, their tenants and their 
communities.    

3. Main Report  

3.1. This submission sets out the building standards that housing associations 
have to meet – including SHQS and EESSH, what they have invested to 
meet those standards and some of the work that housing associations do to 
tackle anti-social behaviour.   

3.2. As stated above, housing associations have to meet a number of building 
quality standards set by the Scottish Government.  In addition to meeting 
Building Standards for new build homes (which are gradually rising), housing 
associations have met the SHQS and are working to meet the EESSH – 
neither of these standards apply to the private rented sector or owner 
occupied homes. 
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3.3. Social landlords have in vested significantly in improving the quality of their 
homes – a report by the SHR in 20132 found that while social landlords had 
achieved 71% compliance with SHQS, they planned to invest £1.3 billion 
over the next 2 years in order to meet SHQS. 

3.4. Following the SHQS, which set out standards for social housing such as for 
kitchens and bathrooms, insulation, central heating and double glazing, the 
EESSH was introduced in 2014. Social landlords have to meet these energy 
efficiency standards by 2020.  A Scottish Government report estimates that it 
will cost social landlords £892 million to achieve 99% compliance across 
Scotland3. 

3.5. In addition to investing significantly to improve the standards of their existing 
homes, housing associations and co-operatives also work to address anti-
social behaviour in managing their neighbourhoods and supporting their 
tenants.  This is one of the areas that the SHR regulates landlords’ 
performance against4. 

3.6.  Housing associations and co-operatives have anti-social behaviour policies 
and provide information for tenant, through their websites and leaflets, on 
reporting and dealing with anti-social behaviour, including noise.  

4. Conclusion 

4.1.  Housing associations and co-operatives have invested significantly in their 
homes in order to meet the SHQS, and are working on further improvements 
to meet the EESSH.  This means that their homes are often in better 
condition and more energy efficient than homes in the private rented or 
owner occupied sectors. 

4.2. Housing associations and co-operatives provide a professional housing 
management service and have policies and procedures in place to tackle 
anti-social behaviour.  Their performance on this is monitored by the SHR 
through the Social Housing Charter, for which all Registered Social Landlord 
provides annual returns.   
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 Scottish Housing Regulator (February 2013) – SHQS Progress Report 2011-12 – available at 

https://www.scottishhousingregulator.gov.uk/sites/default/files/publications/shqs%20report.pdf 
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